Children and Families of Iowa

Telephone: 515-573-2193 Fax: 515-573-2798 E-mail: rhondaj@cfiowa.org Website:
www.cfiowa.org

Address: 1728 Central Ave. #10, Fort Dodge TA 50501

Located near: Coldwell Banker Associated Realtors

Main Office location: 1111 University Ave., Des Moines IA 50314

Satellite/ Branch Offices: None

Person to contact with questions: Rhonda Jebron, office manager

Regular hours of operation: Monday, Thursday, Friday 8:00 a.m. to 5:00 p.m.; Tuesday 8:00
a.m. to 8:30 p.m. and Wednesday 8:00 a.m. to 7:00 p.m.

Emergency/After hours alternatives: Family Crisis Intervention Unit 7 days a week - 24
hours a day. Phone 515-955-2868

Walk-in without an appointment: As available. Please call ahead.

Agency Type: Private Non-Profit

Agency Licensure/Accreditations: Council on Accreditation, Department of Corrections Iowa
Batterer's Education Program Accreditation, State of Iowa Child Placing License

Eligibility Requirements: none

Reimbursement: Insurance [X] Title 19/Medicaid [X CHAMPUS Medicare [ |
Private Pay [X] Webster County EAP [X

Sliding Fee Scale: Yes No [ ]
Payment Plans: Yes[ | No[X

Fees: varies with program

Usual length of wait for non-emergency appointment: 5-7 days

Usual length of wait for emergency referrals: Seen within 24 hours of contact
Served by DART Bus: Yes No [ ]

Handicap Accessible: Yes[X] Nol[ ]

In what languages other than English are services provided and by whom? Interpretation
through "Language Line"




Services Offered
General: Counseling/therapy with non-licensed provider
Psychiatric evaluations/medication management (psychiatrists)
Therapy/counseling (licensed social workers or other licensed professionals

Specific Services/ Areas of Specialty:
Adoption counseling

Anger management

Attention Deficit/Hyperactivity
Batterers education

Child counseling/play therapy
Domestic violence victim support
Eating disorders

Foster care counseling

Individual counseling
Marriage/family/couple counseling
Parenting skills counseling

Sexual abuse survivor treatment

Services offered in the home: In-home family counseling, MBC Follow-up Assessments.

Other programs/Services (including support groups, if any): Foster care licensing, adoption
home studies, in office therapy, Family Crisis Intervention Service, Domestic Abuse Intervention
Service

Court-ordered Services: Yes, any services may be.

Practitioners: (Name and title, specialties if appropriate)
Uzoma C. Okoli, MD, Board certified psychiatrist

Janette Miller, M. S.. Licensed Marital and Family Therapist and a Licensed Mental Health
Counselor, CFI Fort Dodge Regional Supervisor

Trisha Easton, Licensed Independent Social Worker

Amy Ranard, Licensed Mental Health Counselor and certified drug and alcohol counselor

Teresa Larson, BA. LBSW. Domestic Abuse Intervention Services Coordinator/Supervisor

Pat Cirks, LBSW., Child & Family Resource Unit Supervisor

Denise Beer, LBSW, Child & Family Resource Counselor, Foster Care and Adoption worker

Carol Dunscombe, LBSW. Child & Family Resource Counselor trained in Rational Emotive
Therapy

Kathy Hindt, LBSW, Child & Family Resource Counselor, Foster Care and Adoption worker

Mary Hodson, BS. Child & Family Resource Counselor, Foster Care and Adoption worker

Joy Thoma, BS, Child and Family Resource Counselor, Foster Care and Adoption worker




Domestic/Sexual Assault Qutreach Center

Telephone: 515-955-2273 or 888-356-2006 Fax: 515-955-1958 E-mail: dsaoc@dsaoc.com
Website: www.dsaoc.com

Address: P.O. Box 773

Located near: ___

Main Office location:

Satellite/ Branch Offices: Clarion

Person to contact with questions: Joyce DeHaan
Regular hours of operation: 24/7
Emergency/After hours alternatives: 888-356-2006

Walk-in without an appointment: yes

Agency Type: Serves victims of domestic violence, sexual assault, and homicide

Agency Licensure/Accreditations: lowa Coalition against Domestic Violence; Iowa Coalition
against Sexual Assault

Eligibility Requirements: none

Reimbursement: Insurance [ | Title 19/Medicaid [ | CHAMPUS [ ] Medicare [_|
Private Pay [ | Webster County [ | EAP [ ]

Sliding Fee Scale: Yes[ | No[ |
Payment Plans: Yes[ | No[ ]

Fees: no fees to anyone

Usual length of wait for non-emergency appointment: same day
Usual length of wait for emergency referrals: none
Served by DART Bus: Yes[X] Nol[ ]

Handicap Accessible: Yes No [ ]



In what languages other than English are services provided and by whom? Spanish by
bilingual staff

Services Offered

General: emergency shelter and advocacy services for victims of domestic violence and sexual
assault

Specific Services/ Areas of Specialty: advocacy and shelter for victims and children

Services offered in the home: no

Other programs/Services (including support groups, if any): counseling and support groups
for survivors and their children

Court-ordered Services: no

Practitioners: (Name and title, specialties if appropriate) 20 staff members are certified as
victims advocates by the Iowa Coalition against Domestic Violence. Some are also certified by
the Towa Coalition against Sexual Assault. Three staff members are also trained as child
advocates. :




Lincoln Mental Health

Telephone: (515) 955-1836 Fax: (515) 955-7115 E-mail: Website:

Address: 809 Central Avenue Suite 420 - Fort Dodge, IA 50501

Located near: Downtown Fort Dodge
Main Office location: As above

Satellite/ Branch Offices: None

~ Person to contact with questions: Kaye Grossnickle or Judy Christianson

Regular hours of operation: Monday through Friday

Emergency/After hours alternatives: ER/Leave message on voicemail

Walk-in without an appointment: Yes, if willing to wait

Agency Type: Psychiatric services
Agency Licensure/Accreditations: As required

Eligibility Requirements: Medicare, most insurances, medicaid, county

Reimbursement: Insurance [X] Title 19/Medicaid [X] CHAMPUS [X Medicare [X
Private Pay [X] Webster County EAP [ ]

Sliding Fee Scale: Yes[ | No[X
Payment Plans: Yes[X] No[ ]

Fees: Cash discount available, Payment plans as pre-arranged, Usual and customary

Usual length of wait for non-emergency appointment: 1 - 7 Days
Usual length of wait for emergency referrals: 24 - 48 hours
Served by DART Bus: Yes[X] No[ |

Handicap Accessible: Yes[X] No[ ]

In what languages other than English are services provided and by whom? None



Services Offered
General: Psychiatric, Individual, Family, Couple and Group Therapy

Specific Services/ Areas of Specialty: Psychiatric evaluations, Medication evaluations and
medication management

Services offered in the home: No

Other programs/Services (including support groups, if any): No
Court-ordered Services: Yes

Practitioners: (Name and title, specialties if appropriate)

Kaye Grossnickle, MSN, ARNP, Nurse Practitioner Psychiatry

Judith C. Christianson, LISW, Therapist, Psychiatry




Lutheran Family Service of lowa

Telephone: 515-573-3138  Fax: 515-573-3130 E-mail: info@LFSiowa.org Website:
www.LFSiowa.org

Address: 230 9™ Avenue North

Located near: Round Prairie residential neighborhood in Fort Dodge

Main Office location: Fort Dodge

Satellite/ Branch Offices: Iowa Falls, Boone, Storm Lake, Algona

Person to contact with questions: Jim Wonnacott

Regular hours of operation: 8:00 am. - 7:00 p.m.

Emergency/After hours alternatives: as arranged with counselor

Walk-in without an appointment: no

Agency Type: private not-for-profit

Agency Licensure/Accreditations: Iowa licensed adoption agency; recognized human care
organization within Lutheran Church--Missouri Synod; member Lutheran Services in America

Eligibility Requirements: none

Reimbursement: Insurance Title 19/Medicaid [X CHAMPUS [X Medicare [X
Private Pay [X] Webster County [ | EAP

Sliding Fee Scale: Yes No[]
Payment Plans: Yes[X] No[ ]

Fees: $25 - $100 per counseling session

Usual length of wait for non-emergency appointment: 1 week
Usual length of wait for emergency referrals: 24 hours
Served by DART Bus: Yes No [ ]

Handicap Accessible: Yes[X] No[ |

In what languages other than English are services provided and by whom? none



Services Offered
General: individual, couple and family counseling; pregnancy counseling; adoption

Specific Services/ Areas of Specialty: Christian counseling

Services offered in the home: pregnancy and adoption services

Other programs/Services (including support groups, if any): HIV/AIDS support group;
DivorceCare support groups

Court-ordered Services: yes

Practitioners: (Name and title, specialties if appropriate) Jin Wonnacott, LMSW, Pastoral
Counselor; Eric Schillo, LMSW, Pastoral Counselor; Wanda Pritzel, LISW




North Central Iowa Mental Health Center

Telephone: 515-955-7171 Fax: 515-573-7898 E-mail: na Website:

Address: 720 Kenyon Road Fort Dodge, Iowa 50501

Located near:
Main Office location: same

Satellite/ Branch Offices: 1) 500 Fairmeadeow Drive, Webster City, IA 50595 2) Faith United
Methodist Church, 311 1st Ave North Humboldt, IA 50548 3) Kossuth Regional Health Center
1515 South Phillips, Algona, IA 50511 4)Knoshaug Law Firm 120 Central Ave. East, Clarion,
IA 50525

Person to contact with questions: Jim Burr

Regular hours of operation: M-F 8:00 to 4:30 . Late afternoon and early evening sessions are
available by appointment.

Emergency/After hours alternatives: Phone is answered 24/7 by ProtoCall, a mental health
answering service staffed by mental heatlh professionals.

Walk-in without an appointment: On a crisis basis only but it is still preferable to call first

Agency Type: Private not for profit

Agency Licensure/Accreditations: DHS Division of Behavioral, Developmental and Protective
Services

Eligibility Requirements: None

Reimbursement: Insurance [X] Title 19/Medicaid CHAMPUS Medicare [
Private Pay [X] Webster County [X] EAP [X

Sliding Fee Scale: Yes No []
Payment Plans: Yes No[ ]

Fees: Evaluation by a psychiatrist or nurse practitioner $220/hour, Medication management by a
psychiatrist or nurse practitioner $74, Evaluation by a psychologist, social worker or mental
health counselor $150/hour, Therapy by a psychologist, social worker or mental health
counselor $130/hour, Persons with no third party payer may be seen on an emergency basis at
no fee.




Usual length of wait for non-emergency appointment: If a person is willing to see the next
available therapist and is willing to come in whenever that therapist has time available, they can
be seen within one week.

Usual length of wait for emergency referrals: The same day provided the individual can get
here prior to 3:30, otherwise the next day

Served by DART Bus: Yes[X] No[ ]
Handicap Accessible: Yes[X] No[ ]

In what languages other than English are services provided and by whom? We use
interpreters for deaf patients, we have one therapist (Georgiana Meadows) who is conversant in

Spanish.

Services Offered
General: Evaluation and treatment of mental disorders ranging from mild adjustment disorders
to the most disabling of psyhchiatric problems. We also provide community consultation and
education. Emergency Services are provided as indicated above. We provide services for all age

groups.

Specific Services/ Areas of Specialty: Group therapy for persons with depression, Assertive
Community Treatment (ACTION) and Community Support Services (CSP) for persons with
severe mental illness, Psychological Evaluations for some limited purposes.

Services offered in the home: ACTION and CSP provide servises in the home

Other programs/Services (including support groups, if any): Educational Groups for parents
of children with ADHD and Behavioral Disorders.

Court-ordered Services: Yes

Practitioners: (Name and title, specialties if appropriate) Uzo Okoli, MD: Shaheena Minhas,
MD: Neera Kakade, MD: Joan Kitten, ARNP; James B. Burr LMHC (Adults): Rhonda Wykoff
LMHC (Adults, particularly those who have suffered previous sexual abuse); Kyle McCard,
LISW (All ages), Georgianna Meadows,LMHC (All ages), Sue Marvin LMSW (All ages), Phil
Lonning, PhD, Licensed Clinical Psychologist: (All ages including pschological testing),
Melanie Bonnstetter Psy D, (All ages including psychological Testing); Patty Hull LISW
(Adults), Timi Jordison PhD, Licensed School Psychologist (All ages and also works at Fort
Dodge Senior High during the school year)




Psychiatry, Lee and Associates of Fort Dodge, P.C.
Telephone: 515-574-6120 Fax: 515-574-6135 E-mail: Website:

Address: Physicians Office Building West, Suite A 804 Kenyon Road Fort Dodge, 1A
50501

Located near: Trinity Regional Hospital

Main Office location: Physicians Office Building West, Suite A 804 Kenyon Road Fort
Dodge, IA 50501

Satellite/ Branch Offices: n/a
Person to contact with questions: Receptionist

Regular hours of operation: 8-5 Monday through Friday

Emergency/After hours alternatives: Answering Service 515-574-6120; Direct Services as
medically necessary.

Walk-in without an appointment: No

Agency Type: Outpatient Mental Health Clinic
Agency Licensure/Accreditations: n/a

Eligibility Requirements: Medical Necessity

Reimbursement: Insurance Title 19/Medicaid CHAMPUS [X Medicare [X
Private Pay [X] Webster County [X] EAP

Sliding Fee Scale: Yes[ | No [X
Payment Plans: Yes No []

Fees: Usual and customary based upon treatment procedure provided; Contact receptionist for
specific information.

Usual length of wait for non-emergency appointment: 1 to 4 weeks depending upon patient
preference for specific clinician or next available appointment.

Usual length of wait for emergency referrals: Determined by medical necessity after screening
referral information; Emergencies based upon emergency medical necessity provided services on
the same day as referral.




Served by DART Bus: Yes[X] No[ ]
Handicap Accessible: Yes[X] No[ ]

In what languages other than English are services provided and by whom? n/a

Services Offered
General: Psychiatric, Psychological, Biopsychosocial Evaluations; Evaluation and Management
of Mental Disorders; Medication Management; Individual, Couple, Family, and Group
Psychotherapy for patients of all ages.

Specific Services/ Areas of Specialty: Psychopharmacology; Individual, Couple, Family, and
Group Psvchotherapy: On-site evaluation and treatment of nursing home patients..

Services offered in the home: No

Other programs/Services (including support groups, if any): As needed according to patient
requests and medical necessity.

Court-ordered Services: Yes

Practitioners: (Name and title, specialties if appropriate) Sang O. Lee, MD, Psychiatrist,
Board Certified Psychiatrist; B.J. Thomas, ARNP Psychiatric Nurse Practitioner; Julie
Schneider, ARNP, Psychiatric Nurse Practitioner, Board Certified in Child and Adolescent;
David P. Johnson, Ph.D., Licensed Clinical Psychologist; Sarah F. Messmer, LISW, DCSW,
Licensed Independent Social Work, Diplomate in Clinical Social Work; Martha J. Miller,
LISW, ACSW, Licensed Independent Social Worker, Academy of Certified Social Workers;
LeAnn Rider-Hildreth, LISW, Licensed Independent Social Worker.




